
How to join a 
vMix Call

A QUICK GUIDE



In this guide, we’ll be talking you 
through how to join vMix call, as well as 
a few button controls you have, when 
you’re a guest or presenter on a virtual 
event.
To join as a guest or presenter, please click the link you have been provided ensuring this 
opens in the Google Chrome browser. 

If it doesn’t, please copy the link and paste it into a Chrome browser tab.

There is a video version of this guide - to view it, please click here.
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https://vimeo.com/533584689/6d6cbec8ce


1On the page that 
opens, you first enter 
your name and then 
enter the password you 
have been provided.
The password is unique to you, so please don’t 
share it!
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2Once the screen opens, what you see will 
depend on what has been agreed with 
the event organisers but it’s important you 
know what each of the buttons on your 
screen do. 

Working from left to right...

The red phone ends the call – please do not 
click this by accident – we will tell you when it is 
safe to use this.

Show/hide chat: It’s a good idea to keep this 
open throughout your session as it’s a way of 
communicating with other guests on the chat 
during the event.
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3Mute/unmute camera: yes, it’s odd wording, 
we didn’t create this! Basically this turns your 
camera on and off.

Mute/unmute microphone: simply, this turns 
your microphone on and off – we don’t have 
control of this so please use it cautiously!

Toggle screen sharing: if we need you to use 
this, we will guide you through how to use it but 
please note, when this is enabled, we cannot 
see your camera.

Camera preview: by default, this will be top left 
of your screen but you can move this around 
and resize it – if you don’t want to see the 
preview please click the button and it will vanish! 

Full screen mode: tap it to make the screen 
bigger and tap again to make it smaller! 

Settings
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4By clicking on Settings,you can select 
an alternative camera or microphone 
source if you have one.

Please ensure you have a check mark against 
echo cancellation and auto-gain but the no 
check mark against ‘force stereo’.

At any time during your event if you need to 
access any of the settings described above, 
give your mouse a wiggle and the task bar will 
appear on your screen!

That’s it – all very simple but if you have any 
problems, please send an email to
production@streeem.com
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Chat
envelope hello@streeem.com
phone 01424 300310

Follow
facebook instagram twitter vimeo @streeemit
linkedin @streeem   globe streeem.com

Visit
map-marker-alt The Granary, Beech Farm
North Trade Road, Battle
East Sussex TN33 0LL


